March 31, 2020
Dear HACM Family:
We hope that everyone is adapting, to the greatest degree possible, to the ever-changing
challenges around us. As we have continued to reiterate, the safety of our workforce and
community is our highest priority. The Housing Authority of the City of Milwaukee (HACM) and
its subsidiaries are committed to providing employees a safe and healthy work environment.
HACM has been following guidance from local, state, and federal public health officials as it
relates to the COVID-19 virus. As you know, we continue to serve our residents and the
community by adapting our business activities to comply with the guidance and
recommendations of these agencies.
On Friday, March 27, 2020 HACM received notification that an employee in our Rent Assistance
Department tested positive for the COVID-19 virus. For reasons of privacy and confidentiality,
we are not sharing the name of the employee.
We immediately took the following actions:
•
•

•

We contacted the City of Milwaukee’s Health Department and followed its
directives. We placed the employee on an approved leave of absence and the
employee has been instructed to comply with quarantine recommendations.
Pursuant to the guidance of the City of Milwaukee Health Department, we
communicated directly with employees assigned to work in that building. We have
asked those employees to stay home for a two-week quarantine period as advised by
the CDC.
We immediately closed the Rent Assistance Building. We are also ensuring that the
entire facility is professionally disinfected.

We are reminding all employees to follow CDC guidelines and HACM’s Policy and
Administrative Guidelines Related to the Coronavirus, available on HACM’s website.
For those employees that continue to work at HACM offices or sites, we also remind you that
you are required to incorporate good hygiene and social distancing practices in the workplace to
minimize the risk of infection, including the following:
•
•
•

Avoid gathering in areas of socialization, such as pantries/kitchen, copier rooms, etc.
Eat at your desk or other area in the workplace away from other individuals.
Avoid face-to-face meetings even when working within the same premises.

•
•
•
•
•
•

•
•
•
•

Choose alternative forms of communication such as phone, video conference, chat,
instant messaging, etc.
Avoid close contact with anyone who is sick and stay home if you are sick.
Avoid touching your eyes, nose, and mouth.
Cover your cough or sneeze with a tissue or arm (and wash your hands or use hand
sanitizer after coughing, sneezing, blowing your nose, or coming into contact with
others).
Clean and disinfect frequently-touched objects and surfaces
Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing. If soap and water are not readily available, use an alcohol-based hand
sanitizer with at least 60% alcohol.
Avoid shaking hands
Refrain from using other employees' phones, desks, tools, equipment, or work stations
Wipe down work surfaces and
Maintain social distancing of at least six feet if possible

CDC guidelines may change, and individual employees may receive individual directives or
recommendations from a healthcare provider. If you have received any such individualized
directives, please continue to follow those directives and let us know the effect on your ability to
safely appear for work and/or tele-work.
We thank all employees for their cooperation and understanding during these times. Please be
assured that HACM continues to monitor the rapidly-evolving issues surrounding COVID-19 and
will continue to take all appropriate measures based on recommended government
guidelines. We will continue to keep you updated regarding relevant changes in business
operations.
As we move forward, we encourage employees to contact Crystal Reed-Hardy with any
concerns or questions by calling 414-286-5886 or email chardy@hacm.org.

