HOUSING AUTHORITY OF THE
CITY OF MILWAUKEE

April 3, 2020

Dear Rent Assistance Participants and Landlords:

Due to ongoing concerns about the Coronavirus (COVID-19), the Housing Authority of the City of

Tom Barrett

Mayor

Antonio M. Perez
Secretary-Executive Director

Board of Commissioners

Milwaukee is taking precautionary measures for the health and safety of our Section 8 Rent Assistance
program participants, landlords, staff, and community.

As a result, we have made the following adjustments to our program’s operations, which will be in
effect until further notice:

Office

¢ The Rent Assistance Office located at 5011 W. Lisbon Avenue is temporarily closed to the public,
but operations continue. Staff will answer as many questions possible via phone and/or email. See

listing of contact numbers on the next page. Due to your information being sensitive and

confidential, please do not slip any paperwork under the door.

Rent Payments and Income Changes

e We understand residents may face challenges in paying rent due to health issues or a decrease in
income due to the loss of a job or decreased hours. Residents should submit adjustment requests

in writing via mail, fax, or email to your Certification Specialist. If you are not sure who your

Certification Specialist is, please email the Program Manager at Tina.Royalty@hacm.org.

Landlord Payments

e All payments will continue to be processed. Our Lease and Contract Specialists will continue

generating auto-renewal leases and copies will be sent via email and/or mail.
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Evictions

e On March 27, 2020, Governor Tony Evers issued Emergency Order #15, which temporarily bans
foreclosures and evictions. The order is effective immediately and shall remain in place for 60 days.
Read Emergency Order #15 at:
https://evers.wi.gov/Documents/COVID19/EO15BanonkEvictionsandForeclosures.pdf.

Certifications

e All certification and adjustment appointments have been suspended. Participants are expected to
mail, fax, or email their supporting documents to the assigned Certification Specialist as indicated on
their paperwork. The issuance of vouchers is suspended.

Portability

e Qutgoing and incoming portability is suspended. If portability documents are received, the
Portability Specialist will send the paperwork back and/or correspond with the originating Housing
Authority.

Hearings

e All hearings are suspended.

Program Integrity Manager

e The Program Integrity Manager is accessible via phone at (414) 286-5636 and e-mail at
Nakesha.Gatewood@hacm.org.

Inspections
e Allinspections are suspended. Emergency inspections will be reviewed on a case-by-case basis.
Group Briefings

e Group briefings are suspended. However, at our discretion, future briefings may be scheduled and
will be limited to less than 10 people at a time (or whatever the required limit is at the time).
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Rent Assistance Contact Information
Mailing Address: 5011 W. Lisbon Avenue, Milwaukee, WI 53210

Contact Person Service / Subject Matter

Jamie VanderLoop Taylor
(414) 286-5640

Jamie.Vanderloop-Taylor@hacm.org

Inspections

Unit- Concerns/ Complaints/Emergency
Blue Forms/Request for Tenancy Approvals
Property Sales/Change of Ownership
Leases and HAP Contracts

Tina Royalty
(414) 286-5632
Tina.Royalty@hacm.org Or

Michelle Mish
414-286-5630
Michelle.Mish@hacm.org

Payments
Portability

Direct Deposit/EFT
Adjustments
Certifications

Nakesha Gatewood
(414) 286-5636

Nakesha.Gatewood@hacm.org

Tenant/Landlord Disputes
Background Checks
Hearings

Terminations

Repayment Plans

Cassandra Robinson
(414) 286-5623

Cassandra.Robinson@hacm.org

RAD/Project Based: HACM-owned developments

Jackie Martinez
(414) 286-5647

Jackie.Martinez@hacm.org

All other inquiries

We know the COVID-19 virus is causing great concern and want you to know that we share that concern.
HACM is taking the situation very seriously and is closely monitoring developments. We thank you for your
patience during this time as we try to work out all critical aspects of sustaining our partnership with you and

ensuring families in our community continue to maintain stable housing.

We will adjust our operations further as needed and will keep you informed of any additional changes we
may make to protect our community.

Respectfully,

Antonio M. Pérez
Secretary-Executive Director
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