Protect Yourself
From Rental Scams

Know the warning signs. Verify before you pay.

Housing Authority of the City of Milwaukee (HACM) has recently become aware of scammers
posing as HACM and CVR staff in an attempt to trick applicants into sending money for rental
units.

Scammers may use the names of real HACM and CVR employees, create fake email addresses,
or claim a unit has been “approved” for you if you send a security deposit immediately.

v How to Protect Yourself

A Know the Warning Signs

' The email doesn't come from an official @hacm.org or ' _ .
- @cvrassociates.com email address. Be cautious of Gmail, Verify the sender's email address before responding.
Yahoo, or other personal email accounts.
. . Never send a security deposit or rent payment without first

J  You'reasked tosend money immediately to hold or viewing the unit and verifying that the person showing the

- secure a unit. unit is authorized to rent it. Do not send money through
Cash App, Zelle, Venmo, gift cards, cryptocurrency, or wire
transfer to someone you have not verified.

] You're pressured to act quickly or told you'll lose the unit

* ifyoudon't pay right away.
Be cautious if someone pressures you to pay immediately
or claims there are multiple interested applicants.

i The message contains spelling or grammar mistakes or

o information that doesn't seem right.
If something doesn't seem right, stop and contact HACM /
CVR by calling 414-286-5650 or emailing

|  VYou'reasked to send money before completing the hcvsupport@hacm.org before sending money or personal

®  HACM/ CVR official leasing process. information.

A A >

HACM / CVR will never ask you to send money to secure a unit outside of the official leasing
process. If you believe you've been contacted by a scammer, please report it to HACM / CVR

‘ Re m e m b e r immediately by calling 414-286-5650 or emailing hcvsupport@hacm.org.
v

If you believe you have been the victim of a scam, report it immediately to your local law
enforcement agency and notify HACM. Thank you for helping protect yourself and your voucher.

Housing Authority of the City of Milwaukee
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