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SAVE YOUR SPOT: PUBLIC HOUSING & PROJECT-BASED VOUCHER WAITING LISTS

The Housing Authority of the City of Milwaukee (HACM) is updating its Public Housing and Project-Based Voucher
waiting lists to ensure applicant information is current.

Applicants currently on these waiting lists are being asked to update their information and confirm their continued
interest by completing a brief “Save Your Spot” process through HACM’s Rent Café applicant portal. This process must
be completed by 5 p.m. on August 16, 2026, to remain on waiting lists.

WHO DOES THIS IMPACT?

Applicants on the Public Housing and Project-Based Voucher waiting lists.

WHY IS HACM DOING THIS?

Waiting lists naturally become outdated over time as applicants:

e Move or change contact information
e Obtain housing through other means
e No longer wish to receive housing assistance
e Do not respond to previous communications

Updating the waiting lists helps ensure HACM has accurate applicant information and maintains current waiting lists.
WHAT APPLICANTS NEED TO DO
Those currently on Public Housing or Project-Based Voucher waiting lists need to complete the following:

e Loginto HACM’s Rent Café applicant portal at myportal.hacm.org

e Confirm or update information
e Indicate they wish to remain on waiting list(s)

Applicants must complete this process by 5 p.m. on August 16, 2026. Applicants who do not respond by the deadline
will be removed from applicable waiting lists.

APPLICANT SUPPORT

e Project-Based Voucher/RAD Intake:
If you have any questions or require reasonable accommodation, you must submit the request to
hcvsupport@hacm.org or call (414)-286-5650.

e Public Housing Intake:
If you have any questions, please email phintake@hacm.org. For reasonable accommodation requests, please
call 414-286-5678.
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